
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Directions to PASSPORT HEALTH®: 
FROM THE WEST: 
Patients traveling from west can take 390 South to exit 16A (signs also for Strong Memorial Hospital).  Bear right off of the exit ramp which 
will put you on East River Rd (there aren’t any signs).  At the first light make a right onto Kendrick Rd, follow Kendrick across the bridge and 
take your third right at the light onto Crittenden Blvd.  We are located in the School of Nursing on the right side of the street just after the 
visitor’s parking lot (there is a big blue ‘School of Nursing’ sign out front).   For complimentary parking, If traveling from the West, just 
after the School of Nursing, turn Right on to Castleman Road.  The second drive-way on your right side will be for the URMC Children’s 
Day Care Center (there will be a white sign with green lettering out front).  Turn into that drive-way.  The very last two parking spaces are for 
Passport Health and NWM ONLY.  Please park in one of those parking spaces.  After parking, the School of Nursing will be behind you.  
Please enter thru the double glass doors.  Once entered, there is a sign on the wall stating Passport Health to the left.  Walk through the 
coffee/lounge area and take the ramp up on your right side.  We are in room 1.W321, which will be four doors down on your right side.  
 
 FROM THE EAST: 
Patients traveling from the east can take 490 West to Exit 17 - Goodman St.  At the light off the exit ramp make a left onto Goodman St.  Take 
Goodman all the way to the end to Elmwood Ave (the street ends at Elmwood).  Make a right onto Elmwood Ave and at the 4th light make a 
left onto Mt. Hope Ave (also Rte. 15) – it’s the first main intersection you will encounter.  At the first intersection on Mt. Hope (there will be a 
Hess station on your right) make a right onto Crittenden Blvd.  We are located in the School of Nursing about 2/3 of the way down on the left 
side of the street (There is a big blue ‘School of Nursing’ sign in the front).  Strong Memorial Hospital will be along the right side of the street.  
For complimentary parking: If traveling from the East, just before the School of Nursing, turn left on to Castleman Road.  The second 
drive-way on your right side will be for the URMC Children’s Day Care Center (there will be a white sign with green lettering out front).  Turn 
into that drive-way.  The very last two parking spaces are for Passport Health and NWM ONLY.  Please park in one of those parking spaces.  
After parking, the School of Nursing will be behind you.  Please enter thru the double glass doors.  Once entered, there is a sign on the wall 
stating Passport Health to the left.  Walk through the coffee/lounge area and take the ramp up on your right side.  We are in room 1.W321, 
which will be four doors down on your right side.  
 
* If you come in the main entrance turn right, then make the first left at the round part of the hallway, then we are the first room on your right 
Room 1.W321 
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